TRAVEL

QUALITY AND ROAD SAFETY POLICY

Private Best Travel’s Integrated Quality Management System (IQMS) covers the
provision of luxury private tours and transportation services throughout Greece, with
privately-owned or leased vehicles. It responds to the Customers’ and Company's needs
and aspirations as well as the legislative and regulatory requirements of the current
Greek and EC legislation. IQMS incorporates the International Standards:

ISO 9001:2015: in response to the demands of modern business reality, aiming at a
continual provision of high level services, meeting its customers’ needs and improving
its organizational structure and internal communication

1SO 39001:2012: aiming to minimize the chances of causing a road accident as part of its

activities, as well as to maximize the safety of its occupants and the road safety of the
wider community.

The Main Objective is to offer the company's customers high-quality and safe transport
services, in a context of respect of the environment and effective emergency
management.

The specific goals of the aforementioned Main Objective are:

e the continuous increase of the Security, the Level of Quality of its Services

e minimization of customer complaints, by taking immediate actions to tackle with
them whenever they come up

e the systematic reduction of road accidents and injuries due to them

e the compliance of the company with all the legislative and regulatory requirements
relating to the activities of the company and the satisfaction of the requirements of
all the parties concerned about the business.

e setting clear, measurable, achievable, realistic and time-defined goals and objectives
and take all necessary action to achieve them.

e Continuous improvement of its performance in relation to Road Safety

e Continuous upgrading of the company's human potential, through training
programs, to educate and sensitize all employees of the company in Road Traffic
Safety matters, Optimal driving behaviour and Quality and Road Safety Policy and
Collective Effort

e the study and assessment of risks related to vehicle movements and the
implementation of actions, based on the results of this assessment, in order to
minimize risk factors during staff movements

e The provision (from the part of the Company’s Management) of all resources
required for the implementation of the Quality and the Road Traffic Safety System,
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which includes the continuous renewal - upgrade of the fleet to increase the security
and quality of services provided
e Continuous improvement of the IQMS with the effective use of the following tools:

o Define and review quality objectives.

o Management reviews

o Internal Inspections

o Continual Improvement initiatives

o Taking initiatives and actions for continuous improvement

o Systematic analysis of data resulting from the Quality Records.

PRIVATE BEST TRAVEL's Management is committed to making available the
resources it deems necessary to carry out the above mentioned Main Objective and
Specific Goals.

All employees, depending on their responsibilities, are encouraged to contribute to the
implementation and improvement of the above set goals and fully comply with IQMS
procedures, and Road Safety Rules.

This Quality and Road Safety Policy has been communicated to all Personnel,
all Interested Parties and it is clearly posted in the company’s offices and
website.

Quality and Road Safety Policy as well as its principles and objectives are reviewed
periodically each year by the Company's Management
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MoAwtikn) Mowdtntag Ko O8kAG AopAaAeLog

H PRIVATE BEST TRAVEL £xeL avamtuéel kat edappolel Eviaio IVvotnua Alaxeiplong
Mowotntag kat O8kng AodAalelag To omoio KaAUMTeEL MARPWC TO OVTLKELUEVO TNG
SpaotnplotnTag tng:

Nopoxr TMOAUTEAWV LOWWTLKWV eKOpouwv KoOwWE Kol Umnpeowy _petadopdc udnArc

ToLOTNTAG

To Zuotnua Aloxeiplong oxedldotnke cUpbwva PE TG avaykeg tng Emixeipnong, Tig
QMALTAOELS TWV EVOLUPEPOUEVWY EPWV KOL TLG VOUOBETIKEG — KOVOVLOTIKEG ATALTHOELG
™G Loxvouoag EAANVIKAC - Kowotikng vopoBeoiag kal cUudwva e TG OMALTHOELS TWV
Slebvwv mpotunwv:

ISO 9001:2015: QVTATTOKPLVOUEVN OTLG QTOLTAOCELS TNG OUYXPOVNG ETUXELPNUATIKAG
TIPOYHATIKOTNTAG KOL OTOXEVUOVTAG OTN OUVEXN TOPOoXN UWNANAG TOLOTNTAG UTINPECLWY,
TIOU va KOAUTITOUV TIC OTTALTAOELS TWV TIEAATWV Kol avapabuilovtog tTnv opyavwriki
Soun TG KoL TNV ECWTEPLKN ETILKOWVWVIA

ISO 39001:2012: pe otOX0 TNV MElWON Twv TOAVOTATWY va TPOKANOel €va 0bLKo

atluXNUo oTo MAALOLO TWV AELTOUPYLWV TNG, KABwE €Miong Kal vo LEYLOTOMOLOEL TNV
aodalela Twv Aoumwv Xpnotwv tou oblkoU O8LKTUou Kal tnv odilk aoddalela tou
gUpUTEPOU KOLVWVLKOU GUVOAOU.

O Baowkog otoxog tng BEST TRAVEL eival n mapoyn unnpectwv uPnAng moLotnTag oToug
MEAATEG TNC KAl oL aopoAelc HeTAdOPLKEG UMNPECIEG KOL N QMOTEAECUOTLKN
OVTLUETWIILON £KTOKTWY KOTOOTACEWV.

Mo ocuyKkekpLpéva n eTalpeia oToxevEeL ota e€NC:

e Tn ouvexn avfnon NG oodpAAElag KAl TOU EMUMESOU TNC TOLOTNTAC TWV
TIAPEYXOUEVWY UTINPECLWV

e Eotilaon otov MEAATN KoL TN CUCTNUATLKA MElWON TWV MAPATIOVWV TWV MEAXTWV
péoa amd tnv ARPN AUECWV EVEPYELWV yld TNV OVTLUETWILON TOUG OTOTE
T(POKUTITOUV

e [lpowBnon KouAtoUpog 0O8LKNC OodAAELOG KAl T ouoTnUaTky pelwon Ttwv
TPOXOLWV ATUXNUATWY KoL TWV TPOUUATIOHWY EEOLTIOG AUTWV

e TN oUuppOpdwon TNC emXeipnong He OAeC TIC VOUOOETIKEG KOl KOVOVLOTLKEG
OMALTACELG TIOU QTTTOVTOL TWV SpaoTnPLOTATWY TNG ETOLPELAG KOL LKOvoToinon Ttwv
onaltioswyv OAWV Twv Ttepl TNV emxeipnon evdladepouevwy HepwV

e va Oftel oadeic petpAoOUG EMITEVELUOUC, PEAALOTIKOUC KOL  XPOVIKA
TPOCSLOPIoLUOUG OKOTIOUG Kal OTOXOUC Kol vo AauBAvel OAEG TIC QTOPALTNTEG
EVEPYELEG YLOL TNV EMITEVEN TOUG

e Juvexng BeAtiwon tng enidoonc tng oe oxéon pe tnv OS8R aodpalela
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e 1Tn Olapkn avaBabuion tou OSuvaplkoUu TNG E£TALPlAG, HEOW TIPOYPAUUATWY
KATAPTLONG, AAAQ KaL T SLapKr EVNUEPWON KoL EVALBNTOMOINON TOU TIPOCWTILKOU
yla Bépata obikng aoddAelag, Tnv PEATIOTN 08K CUUMEPLDOPA KOL TNV TIOALTIKN
ToLOTNTAG Kot 08LKAG alopAAeLag Kal Eudaaon otn GUAAOYLKH TipooTtaBeLa

e MeAftn kat afloAdynon tTwv KWvOUVWVY O OXEON UE TIG KIVAOELG TWV OXNHATWY TNG
Kall TNV uAomoinon dpdccwy, pe Bdaon Ta anoteAéopata ThG afloAdynoncg aUTnc, UE
OKOTIO TNV €AQXLOTOTOLNGCN TWV TIAPAYOVIWV KIVOUVOU KATA T UETAKIVAOEL TOU
TIPOCWTTLKOU.

e Tnv mapoxn OAWV TwV QTMALTOUPEVWY TIOPWVY yla ThV €PapUOoyr TOU SUCTAMOTOS
Mowotntag kat O8ikAG aoddalelag, To onolo meplhappavel tnv Slapkn avaveéwon -
avaBabuion tou otélou yla TV avénon tng acdAAELOG KAl TNG TIOLOTNTAG TWV
TAPEXOUEVWY UTINPECLWV

e Juvexn BeAtiwon tou Zuothpatog Ataxeiptong Nowotntag kot OS8LKAG aoPAAELaS e
TNV QMOTEAECHATLKI XPON TWV TOPOKATW EpYareiwv:

KaBoplopog kal avaokonnon otoxwv.

Avaokonnon Aloiknong

Eowteplkég EmBewpnoelg

EvBappuvon BeTikwv MPWTOBOUALWY KaL TTIPOTACEWV YLa BeATiwon
AN mpwtoBoulilwy kot Evepyelwv yia tnv cuvexn BeAtiwon
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Juotnuatikn avaAluon SeSopévwy Tou TPOKUTITOUV amo ta Apxeia tou
JUOTAMATOG

H Awiknon tng PRIVATE BEST TRAVEL &eopeletal otnv mapoxyy OAwWV Twv
AMoPATNTWY TTOPWV TIPOKELUEVOU VAL ETILTUYXAVOVTOL OL KOBOPLOUEVOL OTOXOL .

'OMo 10 NMPOCWILKO TNG EMLXEIPNONG, KoL aAvaAoywe HE TG EuBUVEG Toug, EvBappuvovtal
va ouvewodépouv otnv edappoyn Kat PBeAtiwon Twv MOPATAVW OTOXWV KOl va
ocuppopdwvovtal TARPWG LE TIG Stadlkaoisg Tou Eviaiov ZUCTANATOG KoL 0TV THPnon
TWV KavOvVwv 08k aodpaleiag.

H avwtépw MoAttiky Mowotntag amoteAei S€éopevon vy TV EMXEipnON,
YVWOTOMOLEITAL 0 OAOUG TOUG £pyalOpevoug Kal Ta evladepOpeva HEPN Kol
avaptatol oe epdaveic Oéosig ota ypadeia Kat otnv totooeAida tng eraipiag. H
MoAttikn mowotnTag Kot O8KAG aodAaAelag KaBw KoL oL apXEG TG KoL OL OTOXOL TG
ovVoLOKOTIOUVTaL EPLOSLKA KABE Xpdvo amnd tn Aloiknon tng Etapeiag.
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H F'evikn AlevBuvon

AANITZIKAZ APIZTOTEAHZ 2YPIOMOYAOZ OEOAQPOZ AANITZIKA EAENA
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